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                KLOPP: Service Data Sheet 
(Include in box with machine) 

Company Information: 

Company Name: ___________________________________________________________________________ 

 

  

 

  

Contact Person: ____________________________________________________________________________ 

Contact Phone Number: ______________________________________________________________________ 

Contact Email: _____________________________________________________________________________ 

Machine Information: 

Model: ____________________     Serial #: _____________________________ 

Please clearly describe the issues you are having with your machine: 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

KLOPP Coin Counter Information: (Ignore for Bill Counters) 

U.S. Coins Processed (circle all that apply):     $1     .25     .10     .05     .01     N/A 

Tokens Processed (circle all that apply):     1.125"     1.073"     1.00"     .984"     .900"     .882"     .800"     N/A 

Other Coins/Tokens: ________________________________________________________________________ 

Do you wrap your coins?  Y  /  N                 Do you bulk count your coins into a bag or bucket?  Y  /  N 

Repair Cost Authorization: 

 I pre-approve repair costs up to $________________________ 
 I request to be notified of the estimate of the repair costs*. 

Method of Payment: 

 Credit Card - We will call you for your credit card information. 
 Check/Money Order - We will call you with a total, and ship upon receipt of check or money order. 
 C.O.D. - We will call you with a total, so payment can be prepared for delivery. 

*Estimates require complete disassembly of your machine, during which parts may become broken and reassembly will not be possible.  Because of this, 
your machine will be returned in parts if the repair is cancelled.  There is a $50.00 fee for estimates if a repair is cancelled.  This fee will be waived if the 
repair is performed, or if a new machine is purchased in lieu of repair. 
 

Company Address: 
_________________________________________ 
Street 

______________________________________________________________ 

City                                            State                                  Zip 

Return Address: (if different then Company Address) 
_________________________________________ 
Street 

______________________________________________________________ 

City                                            State                                  Zip 


